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Job description

	Job title:
	Learning & Engagement Partner 

	Grade:
	4b 

	Department:
	People team

	Responsible for:
	n/a

	Accountable to:
	Culture and Experience Lead



Job purpose
The post holder will take a leading role in shaping the College’s Learning & Development (L&D) offer and culture initiatives. They will drive the implementation of L&D frameworks and promote a culture of continuous learning across the College. The role will also support staff engagement activity, career development and succession planning, and oversee apprenticeships, ensuring plans align to organisational priorities and build an inclusive, high-performing and engaged workforce. The post holder will anticipate future skills needs and design interventions that prepare staff for emerging challenges and opportunities.

Key responsibilities

Learning and Development
· Lead the delivery of the College’s L&D plan and annual programme, translating strategic priorities into a clear roadmap and measurable outcomes.
· Drive adoption and effective use of learning technologies, creating accessible learning opportunities across the organisation.
· Conduct learning needs analysis to identify skills gaps and recommend targeted interventions to build organisational capability.
· Partner with stakeholders to design and implement leadership development, career progression frameworks and talent initiatives that support employee growth and succession planning.
· Promote a culture of continuous learning and improvement, supporting individual and team development at all levels.
· Design and deliver engaging, relevant learning solutions (in-person and digital) aligned to organisational priorities and identified needs.
· Support digital upskilling as part of the organisation’s digital transformation, working with internal stakeholders to identify needs and embed new ways of working.
· Identify future skills and capabilities required by the organisation and design interventions that build workforce readiness for evolving roles and technologies.

Programme Management & Evaluation
· Evaluate the effectiveness and impact of L&D programmes using qualitative and quantitative feedback, translating insight into continuous improvement.
· Oversee the College’s apprenticeship levy and apprenticeship activity, making recommendations to optimise use and ensure alignment with organisational priorities.
· Communicate L&D opportunities clearly and consistently across the organisation to increase staff and manager awareness and participation.
· Manage core L&D administration (e.g., organising courses, scheduling sessions, issuing and reviewing evaluations, and maintaining learning records) to support effective delivery and reporting.
Engagement & Culture
· Partner with the Culture and Experience Lead to plan, deliver and evaluate staff engagement activity that strengthens an inclusive and collaborative culture.
· Drive initiatives that promote wellbeing, recognition and belonging, working collaboratively with colleagues across the organisation.
· Partner with the Culture and Experience Lead to deliver staff listening activity (e.g., surveys, focus groups) and analyse themes to inform engagement and development priorities, sharing insight with the Culture and Experience lead.
· Manage the performance review process and make suggestions to improve the overall employee experience and effectiveness. Coach and advise managers to ensure objectives align with the College’s values and strategic aims, and recommend improvements to strengthen employee experience and process effectiveness.

Success Measures

· Clear delivery of the L&D plan and engagement priorities, with evidence of impact.
· Improved staff engagement and development feedback, and positive movement in retention-related indicators.
· Effective rollout and adoption of learning technologies and digital upskilling activity.
· Skills gaps are identified and addressed through targeted, prioritised interventions.
· Strong participation in development programmes and positive learner satisfaction/feedback.
· Positive stakeholder feedback on the quality of L&D partnering, engagement support and responsiveness.

Key Behaviours
· Shapes and communicates a compelling vision for learning, development, and engagement.
· Leads inclusively, building strong relationships and fostering collaboration.
· Champions innovation in L&D and engagement.


· Models and fosters a culture of customer service and continuous improvement.
· Demonstrates flexibility, curiosity, and a commitment to ongoing development.
· Inspires confidence and respect at all levels, adapting style to suit the audience.
· Proactively seeks out and implements new learning technologies, tools, and practices to ensure L&D remains current, engaging, and effective.

This job description is intended as a dynamic framework to guide the main responsibilities and expectations of the role. As our organisation evolves, the scope of this role may adapt to meet changing needs and priorities. Flexibility, a willingness to take on new challenges, and a commitment to ongoing development are essential. The duties outlined here are not exhaustive; the post holder may be asked to take on additional responsibilities as required, in line with the evolving nature of the role and the organisation.
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Person specification


	
	Essential 
	Desirable 

	Qualifications


	· Professional qualification in L&D/OD/HR (e.g., CIPD) or equivalent significant experience in a learning-focused role.

	· Coaching qualification or demonstrable coaching experience/skills.

· Accredited facilitation qualification

	Experience and skills

	· Learning Management Systems – content curation, design and management, reporting, monitoring, and enhancing 

· Experience designing and implementing training and leadership development programmes/workshops, including learning materials, with evaluation of impact

· Strong stakeholder listening and diagnostic skills (e.g., to conduct learning needs analysis), receptive to feedback and continuous improvement.

· Credible and confident facilitator/presenter, able to deliver engaging learning in person and virtually and adapt approach to different audiences.

· Strong analytical/reporting skills; able to use data and insight to identify needs, design interventions, and evaluate impact for continuous improvement.

· Ability to anticipate future skills/capability needs and design learning solutions that build organisational readiness.
	· Experience of LMS, HR systems (e.g., iTrent)

· Experience designing (or commissioning) e-learning modules 



	People and interpersonal skills
	· Demonstrates a creative and innovative approach to L&D, designing and delivering modern, evidence-based interventions that go beyond traditional methods and have measurable impact.

· Experience partnering with internal/external stakeholders and suppliers, including influencing priorities and managing delivery expectations.

· Able to work autonomously, prioritise competing demands, and deliver programmes to deadline while collaborating effectively.

· Excellent communication and relationship-building skills, with strong influencing, negotiation and decision-making capability.

	






The post holder will also need to demonstrate the following values:

	Collaboration
	We embrace our collective responsibilities working collaboratively and as one college.

	
	· We work together, using our collective expertise and experience to effect positive change
· We are open, honest and transparent, straightforward in our language and actions, acting with sincerity and delivering on our commitments
· We take our responsibilities to each other, to patient care and to the environment seriously and we act with this in mind across our work



	Respect
	We value every person we come into contact with at the College as an individual, respect their aspirations and commitments in life, and seek to understand and meet their physical and wellbeing needs.

	
	· We treat everyone we meet with kindness and integrity and we seek to promote these behaviours in others
· We actively seek a range of views and experiences across our work, and we listen to, and make everyone feel, a valued part of the team



	Excellence
	We aspire to excellence and success. We share learning from our experiences, apply feedback into practice, and commit to continual improvement.

	
	· We work hard to be the best at what we do, recognising and celebrating effort and achievement, and reflecting on our work, so we can learn and improve
· We value and invest in research, education and training to drive excellence and put improvements in surgical practice, dentistry and patient care at the heart of our work
· We always seek to learn and discover more, valuing knowledge and scientific evidence, basing our decisions on insights, fact and experience





The Royal College of Surgeons of England is an Equal Opportunities Employer. We are open to all talent and we actively ensure that all qualified applicants will receive equal consideration for employment without regards to age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation. We are committed to creating an inclusive environment where everyone feels they belong and can thrive.
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